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PROFESSIONAL EXPERIENCE 

TECAHING EXPERIENCE 

From:   November 2010 - Present 

Position:  Assistant Professor 
Organization:    Federal Urdu University of Arts, Science & Technology, Islamabad. 

From:   September 2006 - November 2010 

Position:  Lecturer 
Organization:    Federal Urdu University of Arts, Science & Technology, Islamabad.  

From:    July 2002 - September 2006 

Position:  Lecturer 
International Islamic University, Islamabad. 

MANAGEMENT EXPERIENCE 

 Federal Urdu University of Arts, Science & Technology 

From:    June 2021 to – July 2023  

Position:  Head, DBA 
Duties: As an additional responsibility, I am responsible for managing the academic and administrative affairs 

of the Department of Business Administration.  

From:    September 2016 to – March 2017  

Position:  Member Management Committee  
Duties: As an additional responsibility, I am responsible for academic and administrative affairs of the 

Department of Commerce.  

From:    June 2016 – March 2017 

Position:  Director Student Affairs 
As an additional responsibility, I am responsible for managing student affairs activities 

From:    March 2012 – February 2013 

Position:  Incharge Student Affairs 
As an additional responsibility, I am responsible for managing student affairs activities 

From:    December 2010 to February 2013  

Position:  Member Management Committee 
Duties: As an additional responsibility, I am responsible for academic and administrative affairs of the 

Department of Business Administration.  

International Islamic University, Islamabad 

From:    September 2004 - January 2005 

Position:  Program Manager 
Duties: As an additional academic responsibility, I am responsible for planning and controlling of courses, 

contents, examinations, and admissions. 

From:    October 2001 - July 2002 

Position:  Program Officer 
Duties: Major responsibilities include class management, course content management, time table and date-

sheet management, student management, and conduct of examination.  

EDUCATION 

   Ph.D Management Sciences 

   Riphah International University, Islamabad 

   2019 

   M.Phil. (Business Administration) 

   Federal Urdu University of Arts, Science & Technology, Islamabad 

2005 – 2006 

MBA (Information Technology & Management) 

International Islamic University, Islamabad 

1999 - 2001 

 

PUBLICATIONS and CONFERENCES  

 

 Ahmad, A., Qaiser, N., & Yaqoob, B. (2024). Determinants of Green Banking Adoption and 

Bank’s Performance: An Emerging Challenge. Contemporary Issues in Social Science and 

Management Practices, 3(4). 

 Nawaz, M. A., Qaisar, N., Arif, M., & Kanwal, S. (2024). Factors affecting the students’ 

knowledge sharing through social media technologies: A structural equation modeling 

approach. Information Development, 02666669241254055. 
 



 Kokab, S., Arif, M., & Qaisar, N. (2023). Factors affecting the university librarians’ use of social 

media technologies in Pakistan: A structural equation modelling approach. The Journal of 

Academic Librarianship, 49(3), 102719. 
 

 Arif, M., Qaisar, N., & Kanwal, S. (2022). Factors affecting students' knowledge sharing over 

social media and individual creativity: An empirical investigation in Pakistan. The International 

Journal of Management Education, 20(1), 100598. 

 

 Qaisar, N., Shahzad, K., & Arif, M. (2018). Extent of HRIS adoption and its impact on 

organization's performance: moderating role of HR staff expertise. Abasyn University Journal of 

Social Sciences. 

 

 Arif, M., Nunes, M. B., Qaisar, N., & Kanwal, S. (2019, September). Knowledge sharing through 

social media and its impact on student creativity. In Proceedings of the European Conference on 

Knowledge Management, ECKM (Vol. 1, pp. 60-68). 

 

 Presented research paper on extent of HRIS adoption and its impact on organization's 

performance: moderating role of HR staff expertise at 3rd Abasyn International Conference on 

Technology and Business Management (AICTBM), Mar, 2018. 

 

PROFESSIONAL TRAININGS 

 One Day Training “NVIVO 9 for Qualitative Research”  

International Islamic University, Islamabad, 2013 

 Two Day Workshop “Exploring the Jigsaw of Assessment for Semester Examination System” 

2011 

National Academy of Higher Education, Higher Education Commission (HEC)   

 One month training “Professional Competency Enhancement Program for Teachers” 2009 

National Academy of Higher Education, Higher Education Commission (HEC)   

 Conference on “Professional Development of Teachers in H. Education in Pakistan” 2007 

National Academy of Higher Education, Higher Education Commission (HEC)   

 One month training “Faculty Development” 2006 

National Academy of Higher Education, Higher Education Commission (HEC). 

 


